Ha peiHKe (MHAHCOBBIX YCIYT IPOCMAaTPHBACTCS aKTHUBHAS
JIMHAMUKa, OH ITOCTOSIHHO pa3BHBAaeTCs U pacTeT. JlaHHbIH dakT
CHOCOOCTBYET YCTAQHOBJICHHIO B 3aKOHOJATENbHOH 0Oaze
OINpENENeHHBIX TPeOOBaHUM, TaK KaK Hy)KHa 3alluTa MpaB
notpebureneii Ha GUHAHCOBOM phiHKe. Ha ceroqHsIiHuii 1eHb,
MIPaBOBBIE aKThl HE MPEAYyCMATPUBAIOT BBIIEICHUE OTAEIbHBIX
HOPMAaTMBOB IO  OCYIISCTBICHUIO  JAHHOW  3allUTHI
CoBpeMeHHBIe  ycioBHs ~ PocmoTpeOHaz3opa  MO3BOJISIOT
NIPUHAMATh yJacTHe B COTJIACOBaHWH 3aKOHOJATEIHHON 0a3sl,
KOTOpasi IMeeT OTHOLIeHHe K (puHaHCOBEIM ycimyram. IIpexme
9YeM IOHATh, KaK OCYIIECTBIAETCS 3aIllUTa paB IoTpednuTemeit
Ha (PMHAHCOBOM DPBIHKE, HY)KHO pa3o0paThcsi B CIIEKTPE YCIYT,
KOTOpbIE  OTHOCATCS K 9Toil  cdepe.  OpraHuzanuu
MPEIOCTABISIOT  BO3MOXKHOCTh IOTPEOUTENSIM  pa3Melath
JICHE)KHBIE CPEeICTBA Ha OAHKOBCKHX CUETaX WM ITOIy4aTh UX B
JIMYHOE TTOJIb30BaHME I10]] OTIPEAEICHHYIO IPOIICHTHYIO CTaBKY.
B nepedeHp TakuX KOMIIAaHUI BXOISAT CTPaXxOBbIe OpraHU3aLHH,
OAaHKOBCKHE YUPEXKAEHHS, (UPMBI MHKPOKPEIUTOBAHHSI.
[penocraBnenne yciayr KiacCU(pHUIUPYETCs, HCXOAs U3 MecTa
ux noxy4yeHust: bankosckue; KireHT MoxeT cienats BKIAI N
OCYIIECTBUTh PACUETHO-KACCOBYIO omepanuio. IlepeBoss
cpencts; I[lomydenne kpemura; KoHcympramusi QuHaHCHCTA;
Onenka nmyniectBa; CtpaxoBas yciyra; Pabora ¢ nemosuramu.
JIroObie neiicTBrsI Ha GUHAHCOBOM PHIHKE 0053aTEIIBHO JOJKHBI
COBEpIIATHCS B COOTBETCTBUH c JIEUCTBYIOIINM
3aKoHO#aTenbcTBOM Poccuiickoit ®enepamuu. CymecTByer
3aKOH O 3allUTe IpaB MNOTpeOHTeNel, BBINOJIHEHNE €ro
00s3aTeNIbHO, TJIABHOE MOHMMATh TO, KaK PperylmupyeT
PocriorpebHan3op GprHAHCOBEIE PHIHKH.

CymIecTByIOT OIpEAeNeHHbIE IOHATUS, KOTOPBIE JIOJDKHBI
coOMoaTeCsl Ha OCHOBAaHWM 3aKOHOJATeNbcTBA Poccuiickoit
Oenepany, OH INpeaycMaTpuBaeT HaJIW4ude IIpaB y
notpeburens: Ha monydenne uH(bOpMAIMH, ONpeAeseTCs
cratbsiMu 8, 12, 10, COOTBETCTBEHHO, MOTPEOUTEH IOKEH
OBITH MTOJIHOCTHEO OCBEIOMJICH O (PHHAHCOBOW OPTaHH3AIIUH U €¢
JesTeNbHOCTH; be3omacHocTh KOHTponupyeTcst cratbeit 7; Y
MOTpeOUTeNIT  MPHCYTCTBYET BO3MOXHOCTH  BEIOOpa Ha
OCHOBaHUH CTAaTbU 16, COOTBETCTBEHHO, KIMEHT MMEET IPaBO
OTIPENENUTH MAKeT YCIyT CaMOCTOsTENbHO. B HacTosmee Bpems
1 (pOBbIE TEXHOJIIOTHU U3MEHHIIM XapaKTep MHOTUX YCIIyT, TaK
KaK BCTPOGHHOE MpPOrpaMMHOE oOecnedeHHe COAEPIKUTCS BO
BCE BO3PACTAIOIIEM KOJIHYECTBE MOTPEOUTENBCKUX TOBApOB, a
TaKKe MCIOIB3YEeTCsl NMPHU OKA3aHWHU PA3IMUYHBIX BO3ME3IHBIX
YCIIyT, B TOM 4HCle (PUHAHCOBBIX.

[To mepe rnobanu3anuy JaHHOTO CETMEHTA MOTPEOUTEIBECKOTO
pBIHKA y rpakiaH BO3HUKAIOT HOBBIE
COLIMANIHO-3KOHOMHUYECKHE BO3MOXHOCTU. OmnHako Oynymiee
yCHENIHOe Pa3BUTHE IU(POBOI SKOHOMUKH BO3MOXKHO TOJIBKO
NP YCIOBHM, YTO BCE HCIOJB3yeMble B JaHHOH cdepe
TEXHOJIOTHHU OYIyT HE TOJIBKO OOIIEXOCTYITHBI, HO M 3alIHIICHEI
OT MOIICHHHWYECTBA, 3JIOYNOTPEONEHHMH W  TEXHHYECKUX
OIIHNOOK.

Kak He monactb B pyku MouieHHUKOB? Ha 4To HyxKHO
o0paTuThL BHHUMAHHE - 00 JITOM XOTeJOCh Obl
paccka3arh.

Camoif pacnpocTpaHeHHOH yciyroi B cdepe QuHAHCOB
SIBIISIETCS 3aKITIOYEHHE KPEIUTHBIX JOTOBOPOB, JI0 3aKITIOYEHHS
KOTOPBIX HEOOXOUMO MPEIOCTABIATh MOTPEOUTEISIM MIOJHYIO,
HEOOXOONMYI0 H JOCTOBEepHYI HH(popmanuio o0 yciyrax,
00eCTeunBalOIIyl0 BO3MOXKHOCTh WX TPAaBWIBHOTO BBEIOOpA,
MpeIaraTh Ul O3HAKOMIJICHHS! THIIOBYIO (pOpMy KPEAUTHOTO
JOTOBOpa, COZAEpXKAaHHE KPEAUTHBIX IOTOBOPOB H3JIarath
JOCTYITHO M IOHATHO. VICKIIIOUWTH BKJIIOYEHHE B JJOTOBOPHI C
MOTPEOUTENISIMA ~ YCIIOBHH,  YIIEMIISIOIIUX — yYCTaHOBJICHHBIE
3aKOHOM IIpaBa IOTPEOUTENs, IPU IPHOOPETEHUN KpenuTa He
o0ycnaBnuBaTh MPUOOPETEHHE OIONHHUTENBHBIX YCIyr 3a
U1aTy. 3aKphIBasi KpeAuT B OaHKe HEOOXOIMMO B3SAThH CIIPABKY O
3akpbITUU. MHave depe3 HEKOTOpoe Bpemss Bam MO3BOHAT u
YKaXyT Ha HEYIUIATy, IPHETCS AOIIa4nBaTh.

Jlanee, mpu MoJIb30BaHUU OaHKOMAaTOM HEOOXOIUMO MMOMHUTb,
YTO Ha KOKAOM OaHKOMaTe B HAIJIAHOW M JOCTYNHOH dopme
JOJDKHA OBITh pa3MenieHa MH(poOpManus Uil noTpeduTeneld o
TenedoHax cayx0 mo BormpocaM paboThl OaHKOMATa, ASHCTBHUAX
MOTpeOuTeNs B CITydae BO3HUKIINX MPOOJIEM IPH MOTb30BAHAN
0aHKOBCKO KapTOH, a TAKXKE B CITydae HEKA4eCTBEHHOH padOTHI
OaHkoMaTa, obecnieunTh OecrepeOoiiHyo padboTy 6aHKOMAaTOB,
B TOM YHCII€ B BBIXOJJHBIE U TIPa3IHUIHBIC JHH, AKTHBU3HPOBATH
paboTy TO  OCYIIECTBICHHIO OE3HAIMYHBIX JICHEKHBIX
pacuéroB. Ecnu Takas nHdopMmaius OTCYyTCTBYET, MPOXOAUTE
MHMO, He cOo3/IaBast ceOe B OyayiieM mpoOieMsl.

Mukpo3aiiMpl  SIBISIFOTCS  YIOOHBIM — pEIICHUEM JCHEXHBIX
npobneM. OHaKO OHM TasAT B cebe MacCy IOJBOIHBIX KaMHEH,
CBSI3aHHBIX ¢ OOJBIIOI TeperuIaTol U BEICOKOW HArpy3Kou Juist
ceMeifHoro Oropkera. [lepen Tem, Kak IOIYYUTH MHKpO3aiiM,
HY)XHO W3YYHTh OCHOBHBIE TOHKOCTH MHKpo3aiimoB B 2022
roxy. He 3Hast 3THX TOHKOCTEH, MOKHO OKa3aThCsl B KPEIUTHOM
sIME, HaKUTb MPOOJIEMBI B CEMBE H CO 3I0POBbHEM.

[TosToMy coBeTyeM NOAyMaTh, B3BECHTb BCE 3a M IPOTHB.
I'maBHOE — 3TO NpOILIEHTHAs CTaBKa U CPOK MHUKpo3aiima. He
uaute B mepBylo mnomasmyitocss M®PO, wuzyunte pasHble
MIPEUIOKEHUsI M BBIOEPHUTE CaMyl0 HHU3KYIO0 IPOIEHTHYIO
cTaBKy. MokeM IIOCOBETOBAaTH BaM CEpBHC Moxbopa
MUKpPO3aiiMOB.

Takxe cepbe3HO OTHECUTECH K OLIEHKE cpoka. Mukpo3aiiM Ha
Mecan OyaeT HemocunbHOW Homied i Owomkera. Ho
OLICHWBAHTE CHJIBI PEaJlbHO — IPOCPOYKa BBIIUIATHI YpeBara
cepbe3HbIMH MITpadHBIMU caHKIsIMH. O6pamasice B M®O,
CHaJala CTOHUT YOemWThCS, YTO OSTO HE MOIICHHUKH.
JledaTenbHOCTD MHUKPO(HUHAHCOBBIX opraHu3anuit
koHTponupyertcs LlentpanpubiM bankowm, Ha caiite LIb Benercs
peectp M®PO Poccun. IIpoBeppTe, MpPUCYTCTBYET JH
BbIOpaHHasi (upMa B 3TOM peecTpe. Bbimaua MuKpo3aitMOB
perynupyetcs 42 rnaBoit I'paxnanckoro Konekca u 3akoHOM
151-®3 ot 02.07.2010 r., rre HOAPOOHO paACIMCAHEI ITpaBa H
obs3anHOCTH M®O m 3aemmmkoB. [lepen 3akimrodeHHeM
JIOTOBOpa BaM 00s3aHBI NMPEXOCTaBUTH IOJHYI0 HH(OpMaImio
00 ycrnoBUsAX 3aiiMa, BallMX TMpaBax U OO0A3aHHOCTSX.
BHuMarensHO W3y4nMTE TOPSIOK JJOCPOYHOTO IIOTAIICHHS,
pasMep KommccHA H ycnoBuA IITpadHBIX caHKOuA. Kak
MOTpeOuTeNbCKaAsl ~ yCIIyra,  MHKpO3aiiMbl — MOJYHHSIOTCS
TpeOOBaHMAM 3aKOHA O 3aIUTE MPaB NOTPEOUTENEH.

Bawm npuxoaut nuceMo u3 0aHKa CO CCBUIKOW «II€PE3BOHHTHY,
WIM YBEIOMJCHHE O KPYIHOM BBIMIPHINE, 3BOHAT U
MPEJICTABIIAIOTCS COTPYIHUKAMHU OaHKa ¢ MPOChOOW COOOIIUTH
JIMYHBIC JaHHbIE, IIUIIYT B CONUAIBHBIX CETSIX OT NMEHH Bammx
Ipy3eil ¥ 3HaKOMBIX, KOTOPBIE, IKOOBI, TOMAaIH B O6€Iy ¥ IPOCsT
MepEeBECTH JCHBI'M Ha ONPEACTICHHBII CUET - He JieJiaiiTe 3TOro!
B mensx 6e30macHOCTH HE XpaHUTE JaHHBIE OAHKOBCKHX KapT
Ha KOMIbBIOTEpE WM B MOOWIBHOM TenedoHe. B ciyuae ecnu
Bam 3BOHAT U COOOIMIAIOT KaKyr-11u00 HHbopManuio o Bamem
cuere (MO omIMOKE CNUCANIW, WIM 3a4UCIWIM JICHbTH) - HE
clieryiiTe HHCTPYKIMAM, a cpa3y 3BOHHTe B bank. YcraHoBuTE
aHTUBHMpYC Ha KommbioTep. OOBSCHHUTE NETSIM M MOXKUIBIM
POACTBEHHMKAM 3TH NPOCThIe paBwmia. [1pu omate yciyr wimm
TOBapOB depe3 OaHKOMAaT B OTAENCHMSIX banHka, wm
YCTaHOBJIEHHOM TEPMHHAJE B JIFOOOM OOLIECTBEHHOM MECTE
ybemurech, 9YTO HA KapTONPUEMHHKE HET IOCTOPOHHHX
IpeIMETOB, KIaBHaTypa He [O/DKHA miaratbes. HaOupas
NHMH-KOJl TPUKpBIBAliTe KIaBHaTypy pykod. OOs3aTenbHO

noAKIoYnTe MOOWIbHBIH Oank u CMC — yBemomieHus.
CoBepluasi MOKYMKH Yepe3 MHTEPHET, HUKOMY He cooOraiite
CeKpeTHbIH  (maponb)kod,  mepedaHHbli  Bam  uepes

cMc-coobienne. He mepenaBaiite cBou GaHKOBCKHE KapThl B
PYKH IPYTUX I, Ja)Ke XOPOIIo BaM 3HaKOMBIM.

JIeHbrH CEerofHs — 3TO IBUXKYNIAsh CHJIA, MOATOMY KaXKIbIi
IIBITACTCS JIIOOBIM CIIOCOOOM TONYYHTH OOJBIINE 3apaOOTKH.
OUHAHCOBBI PBHIHOK OYEHb Pa3BUT, I03TOMY Ppa3IMYHbBIX
KPEIWTHBIX OpTaHM3alldil, CTPaXxOBBIX KOMIIAaHUII OoJbIIOE
KOJIMYECTBO U KaXKIOMY TpeOyeTcs 3apaboToK.

[ToaToMy ¥ MOSBISIOTCS Pa3iMYHbIC AKIHMH, 3a3bIBAIOLINE
norpeoureneii. KimeHty ocraercs smmb  OBITH  OYCHB
BHUMATENFHBIM, 0€3 T[ONHOr0 MPOYTCHHUS H OCO3HAHHS
JIOTOBOpA, €r0 MOJITUCHIBATH HEXKEIATEIBHO.



Jlyuuie Bcero oOpamiaTbcst B (DMHAHCOBBIE KOHTOPBI, KOTOpbIE
y’Ke U3BECTHBI KIIMEHTY C XOPOLLeil CTOPOHBI.

B cBf3M C MHOTOYMCICHHBIMH OOpALICHHSAMH TPXAAH I10
BOIIPOCY HETIOCTYIUICHUS JICHE)KHBIX CpEJICTB IIpU OIuIaTe
KIINITHO-KOMMYHAJIBHBIX YCIIYT, YCIyr CBSI3M W T.OI. 4Yepe3
MOOWIIBHBIE OTHENCHUs Pa3INYHBIX KOMIIAHUH, HHQOpMHpYeM
Bac o peifctBusx B cioxuBuielcs cuTyauuu. Ha ocHoBaHumn
c1.37 3akona Poccuiickoit ®Penepauun «O 3amure mpas
noTpeduTenei» motpeduTens 00s3aH OIUIATUTh OKa3aHHBIE eMy
YCIIYyTH B MIOPSAAKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI JOTOBOPOM
¢ wucnonHuTeneM. OmaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX
paboT)  HPOM3BOAMTCS  MOCPEACTBOM  HAIMYHBIX MM
OE3HAIMYHBIX PAcUeTOB B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Poccutickoit denepanun. [Ipy uconb30BaHUN HATMYHON HOPMEI
pacueToB oOrulata TOBapoB (paboT, yciyr) mnoTpeduTeneM
NPOU3BOJUTCA B  COOTBETCTBHM C YKa3aHMEM IpOJaBLA
(MCTIONHUTEIS) ITyTEM BHECEHHS HAIMYHBIX JACHEKHBIX CPEICTB
MpojAaBly (MCIIONHHUTENIO), TUO0 B KPEIUTHYIO OPTaHH3ALUIO,
100 IIIATEKHOMY areHTy, OCYIIECTBISIONIEMY IESTEIBHOCTD MO
IpueMy IUIaTeXed (HU3WYECKHX JHI, JH00 OGaHKOBCKOMY
IUIATOKHOMY — areHTy  (cybareHty),  OCYyIIECTBISIOIIEMY
JIeSITeTbHOCTh B COOTBETCTBUH C 3aKOHOJATEIBECTBOM O OaHKax M
OaHKOBCKOM JEATENbHOCTH, €CIIM HHOe HE YCTaHOBJIEHO
(denepabHBIMA ~ 3aKOHAMH ~ WJIM ~ WHBIMH ~ HOPMATHUBHBIMH
npaBoBbIMM akTamMu Poccuiickoit  ®epepaumu. Ilpu  sToM
00s13aTeNbCTBA MTOTPEOHUTENS TIEPE POJABIIOM (UCTIOIHUTEIIEM )
0 OIuIaTe TOBapoOB (paboT, yCIIyT) CUUTAIOTCS NCIIOTHEHHBIMH B
pa3Mepe BHECEHHBIX JECHEKHBIX CPEACTB C MOMEHTA BHECCHUS
HAJIMYHBIX JICHESKHBIX CPEJICTB COOTBETCTBEHHO IPOJABILY
(ucnonHMTEN0), MO0 B KPEOUTHYIO OpraHU3alHio, JHO0
IUIATeKHOMY areHTy, OCYLIECTBILIIOLIEMY JeSTelbHOCTh II0
mpueMy IUlatexeid (u3MUecKHX JWI, JHO0 OGaHKOBCKOMY
IUTaTeKHOMY ~ areHTy  (cybareHry),  OCYyHIECTBIIIOIIEMY
JIEATENBHOCTh B COOTBETCTBUH C 3aKOHOAATENILCTBOM O OaHKax u
GaHKOBCKOI1 IeATeNIbHOCTH. B ciiyuae eciut JeHeHbIe Cpe/CTBa,
BHECEHHBIE TOTpeOHTENEM uepe3 IUIATEKHOIO AareHTa, He
HNOCTYNMMIAM Ha  PAacuy€THBI CYET  HMCHOJHUTENS  YCIyT,
MOTPEOUTENII0 HEOOXOAMMO OOPAaTUTBCSA HEMOCPEACTBEHHO K
UCTIOJIHUTEIIIO C NMUCBMEHHBIM 3asABJICHUEM, INPHIOXHWB KOIIHUU
KBUTAHITUH, IIOATBEPIKIAFOIIUX oIIary. Kpome  Toro,
HEOOXOMMO HAIPaBHTh MUCBMEHHYIO NMPETEH3UIO IUIATEKHOMY
areHTy (yKa3aHHOMY B KBHTaHIMH I10 OIIaTe) ¢ TpeOOBaHHEM O
MepeBojie  JICHEXKHBIX CPEACTB  HCIOJNHUTENI0. B ciydae
HEYJIOBJIETBOPCHHS 3asBICHHBIX TpeOOBaHMil WM OTKa3a B
pPAacCMOTPEHHH ero OOpalleHHs B JACCATUIHEBHBIH CPOK CO JHS
NPEIbSABICHUS COOTBETCTBYIOIIETO TpeOOBaHUSA, NOTPEOUTENH
HMeEeT NPaBo 0OPATUTHCS C HCKOBBIM 3asBICHUEM B CYI.

®OBY3 «lleHTp rurueHsl U AMUAEMHOJIOTUH B
r.Caukr-IlerepOypre u Jlennurpaackoi odaactm»

¢ KoHcyabTalimoHHbIE YCIYTH 10 BOPOCAM
3alUTHI MPaB NOTpPedUTeeH.

¢ CocraBpjeHue HCKOB, IPeTEeH3UI, HHBIX
JIOKYMEHTOB 110 BONIpocaM
NOTPedNTEILCKOI0 3aKOHOJATEIbCTBA;

*  AHAaJM3 NPOEKTOB I0roBOpoOB B c(epe
NOTPedNTEHCKOI0 3aKOHOAaTeIbCTBA,
pa3padoTKa NpPoeKTOB 10r0BOPOB.

e JlocyneOoHas u cyaeOHasi OATOTOBKA.

¢ IIpoBeneHue 00y4aOmuX CEMUHAPOB J1JIs1
(pu3HYecKuX U IPUANYECKHX JHUII 0 BOPOCAM
NMOTPedNTETHCKOT0 3aKOHOAATEIbCTBA

bPOLIIOPA

Hudposrie u puHaHCOBBIE
yCJIyru

DBY3
«IleHTp rUrueHsl ¥ YNMUIEMHOJIOTHU B
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obJacTn
2024 r.



